Barracuda Encrypted Email Login Instructions

-When you receive the encrypted email, click the “click here” link to access the Barracuda web portal. If the link does not
work, copy and paste the lower hyperlink into your web browser (Google Chrome, Microsoft Edge, or Safari)

l(Barracuda

You have a new encrypted message from

‘You have received an email message from that has been
encrypted for privacy and security by the Barracuda Email Encryption Service.

To view the email message.o log into the Barracuda Message Center.
You'll be prompted to either cTZate a password or enter the one you may already
have. You can also paste the following URL inte your browser to access the
Barracuda Message Center:

https:/fencrypt.barracudanstworks com/login?nid=U2FsdGVkX1%2BsF47DzzTmM%
2Fk4kinQpje%2FdSJ4tC20In3v6t9R %2F QuAIpOx%
2FGUBxepUeiDB408pl1WFeo0UMcsqljusS3D8i0c%

2FB8AG1ddYDrfjutE YmPhJVGIKGGYiEwNy 32 3FKSIRhcXAN5%
2FAeZfmxJ5KHtTpgZvsWD g8imgeQiF QpasakkxNE 0bsXPamxiTflThA%
2Fjyl0G4LzNceqENh%2Bg7wvNjBLThbjidHedIHs6%2Fvi T5dIKZLVUTwyVVNg2

-If this is the first email from Barracuda you are receiving, you will need to immediately click Reset or Change Password.
*You do not have a password already, and you need to reset it to make it active.* Enter your email if it is not already
there and click Submit, and you will be sent a reset password email

Message Center Message Center

. @ Instructions to change the password have been sent to the submitted email
<Your email address> address

You will receive an email with instructions on how to change your password.
Password

eset or Change password |- Help

<Your email address>|

-Once you receive the email, click the link to get to the password reset screen

A password reset has been requested for your account. If you have
not requested a password reset, please delete this email.

Otherwise, follow the link below to change your password.
https:/fencrypt barracudanetworks. com/login?nid=U2FsdGVkX1%2B%2F dnN4G%2FaZ7xfm4Rnd5VHMEL o0 Xm8IME6gNELSogwnEZdrK6B25arcs

aa0mInm60KubSaqgjeAlm1X3gl3ogwMkoMmDriVVLhAgdwo GNj3FzHJfvBJmco) OMWIWMMao0KVEASG| % 2F m%2BzQGH7 %2BGSTg5%2FAY SoQzgdcAT
BBbtRVi% 2BXEfxqd015%2FUuSjA36a09r)aVevEwoz OQxX37xhz5%2F C%2Bpx7 J3QX4zRzvgSUfnjn GwF7 qelWh%2F9pqQP XulC 3dIbCk%2Fw2eKTVspPEA%% 3D%3D




-You will arrive at this screen, enter your new password twice and click Done

Password

MNew Password m
Mimimum 8 characters, with af least 1 special character

Re-Enter New Password m

-After that is done you will be brought directly into your Barracuda mailbox and should see your encrypted email that
you can open and reply to directly from the portal

ll Barracuda

Encrypted Messages

C Refresh @ Delete

Time From To Subject

-The next email you get you will not have to reset your password and can log in directly with the password you just
created



